
STAINLESS STEEL COOKWARE

CUTLERY and FLATWARE

All Cookware Sets and individual pieces. 
All large utensils with a capacity of 6 liters 

and higher. Other Cookware:  
Renita, Gran Cacerola, Princesa, 

Double Burner Griddle, 
and Complementary pieces.



THE RENA WARE Lifetime WARRANTY
Rena Ware warrants its cookware, flatware and cutlery to be free from defects in 
materials and workmanship for the Lifetime of the original purchaser or original 
recipient. The Warranty does not cover defects resulting from misuse, abuse, 
negligence, accident, repairs or alteration outside a Rena Ware facility, or lack of 
maintenance. The Warranty does not cover incidental or consequential damages 
resulting from the use of this product. Minor cosmetic imperfections are normal 
and are not considered to be defects.

REMEDY IN the EVENT OF WARRANTY CLAIM
At its option, Rena Ware will repair or replace a product, or any part thereof, which 
is determined to be defective. If a replacement is made, the Product for which the 
replacement is made becomes the property of Rena Ware. This remedy shall be 
the exclusive remedy available.

TO Obtain WARRANTY SERVICE
To obtain warranty service, send a detailed written description of the claimed 
defect to the closest Rena Ware Service Center. You may be required to return the 
product, at your expense, to the nearest Rena Ware Service Center in order to obtain 
warranty service. For a list of our Customer Service Centers around the world visit 
renaware.com. You may also be required to provide proof of purchase. If, after the 
inspection, Rena Ware determines that a covered defect exists, Rena Ware will bear 
the cost of return delivery.

OTHER WARRANTY LIMITATIONS
This Warranty is in lieu of all other express warranties. Any implied 
warranty shall be equal in duration to the above express Warranty.

To obtain replacement of phenolic handles and knobs, you will be required to pay 
a fee.

Some jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages, or do not allow limitations on how long an implied warranty 
lasts, so the above limitations or exclusions may not apply to you. This warranty gives 
you specific legal rights. You may also have other rights which vary from jurisdiction 
to jurisdiction.

Separate warranties apply to the Induction Cooker, electrical products, water filters, 
pressure cookers, and other Rena Ware products and are included in the Use and Care 
for those products.
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